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Welcome to the 2018 summer issue
of the PPG Network newsletter.
The National Health Service
turned 70 on the 5th of July.
What can we do to ensure that our
most loved institution continues to
flourish for many years to come?
The NHS asks us to take care of
ourselves, keep fit, eat healthily
and use NHS resources wisely.
PPGs could help to communicate
this message to practice patients.

PPG NETWORK MEETING
8th June 2018
The room was packed at the last
PPG Network meeting! We were
delighted to welcome new
network members and, of course,
pleased to see friendly familiar
faces.
We invited the West London CCG
Head of Primary Care Strategy and
Development, to tell us about how
GPs will be looking after their
patients in the future.
This is a brief overview:
• GP practices will partner with
neighbouring ones to form the
Primary Care Network.
• The Primary Care Network will
cover a list of 30,000—50,000
patients.
• The Primary Care Network will
be able to offer more services
closer to patients homes.
• Patients will still be registered
with their GP practice and will
be seen by their GP.
Primary Care Networks are only in
the planning and design stage; we
will keep you informed about their
development.

SHARE GOOD PRACTICE

GP PRACTICE NEWS

UNDERSTANDING MEDICATION
The Garway Medical Centre PPG
organised their first information
session for practice patients.
They invited the WLCCG
Medicines Management team, to
facilitate the session on
understanding and managing
medication. Patients thanked
the PPG for the opportunity to
learn more and felt better
informed about services offered
by their local pharmacy.

Bayswater Medical Centre and
the Grand Union Health Centre
The proposal has been made to
West London CCG and NHS
England to merge the Bayswater
Medical Centre and the Grand
Union Health Centre, and for the
new practice to operate out of
the Grand Union Health Centre
premises. Both GP practice are
currently undertaking
engagement activities that will
determine the final decision of
merger in September.

PPG AWARENESS WEEK STALL
The Redcliffe Surgery PPG ran a
stall during PPG Awareness
Week in June. They collected
patients’ feedback about the GP
practice, encouraged them to
join the PPG, and promoted new
services available to practice
patients.
ADDOPT THE POT
For several years, the Kynance
GP practice has been running
the project “Adopt the pot,”
which is led by the practice
receptionist. This project offers
opportunities for patients to
grow plants as well as socialise.
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The Care Quality
Commission (CQC)
Congratulations to the GP
practices whose CQC reports
were published in the last three
months, and who were awarded
the rating of GOOD. This rating
means that the service is
performing well and is meeting
CQC requirements. Among those
are: St Quintins Health Centre,
Nottinghill Medical Centre, The
Elgin Clinic and Fortland Medical
Centre. To see the report, go to
the CQC website: CQC Reports.

HOW TO IMPROVE PPG REPRESENTAION?
Online (virtual) PPG
Many GP practices struggle to achieve the Patient
Participation requirement for PPGs to be
representative of practice patient population.
The PPG project has worked with two West London
CCG practices to help them set up an online PPG.
The project designed a short questionnaire, which
was sent by practice managers via text message to
patients. In the message the GP practices invited
patients to join the online PPG (email group) and
volunteer their time to manage the group.

NHS CHOICES WEBSITE www.nhs.uk
Did you know that you have the legal right to
choose where you have your NHS treatment?
If your GP needs to refer you for a physical or
mental health condition, in most cases you have the
legal right to choose the hospital or service you
would like to go to. This includes many private
hospitals as long as they provide services to the
NHS, and it doesn't cost the health system any more
than a referral to a traditional NHS hospital.
You can also choose a clinical team led by a
consultant or named healthcare professional, as
long as that team provides the treatment you
require. Find out more about choosing a hospital or
consultant and choosing a mental health service on
the NHS Choices website.
Using the same website, you can book and manage
your appointment via the NHS e-Referral service. It
can be done online while you are at the GP surgery,
or you can book it yourself using the shortlist of
hospitals or services provided in your appointment
request letter. The shortlist is selected by your GP,
so make sure you tell them about your preferences
during the appointment.
To agree the shortlist, you and your GP can
compare information about hospitals or consultants,
including quality outcomes, waiting times, parking
and travel. Use the NHS Choices website to find
services near you and to make an informed decision
before booking.
You have the legal right to ask for your appointment
to be moved to a different provider if you are likely
to wait longer than the maximum waiting time
specified for your treatment.

The results were encouraging.
Most patients who responded to the survey were
interested in joining the online PPG. They also
represented patient’s groupsthat traditional PPGs
find hard to engage with. Among those:
•

45% were in full time work

•

20% - in part-time work

•

25% - were parents of young children

•

7% - caring after their family members

•

8% - students

12% - retired
A quarter of respondents volunteered their time to
manage the online PPG, design and analyse surveys,
and facilitate patient’s engagement.
By enabling the practice to hear the views of more
patients, it helps the PPG to decide their priorities
and focus areas, and allows them to tap into a wide
range of skills that patients have to offer.
In addition to the traditional PPG, we would
recommend that all practice set up one online as
well.
To find out more, or for help with setting one up,
speak the project coordinator Odeta.
•

NEXT PPG NETWORK MEETING
DATE: Thursday 20th of September 2018
TIME: 2:30—4:30pm

JOIN THE LOCAL PPG NETWORK

VENUE: Heythrop College, 23 Kensington Sq, W8 5HN

Keep up to date with NHS developments, find out
what other PPGs are doing in your area, get invited
to free training, workshops and seminars. Email:

BOOK: please contact Odeta at Healthwatch CWL
odeta.pakalnyte@healthwatchcentralwestlondon.org
At this PPG Network meeting we will talk about the
Urgent Care Review and what can PPGs do to
improve access to urgent care for practice patients.

odeta.pakalnyte@healthwatchcentralwestlondon.org

Patient Participation Group Project
West London CCG GP Practices
Project Coordinator Odeta Pakalnyte

Charity number: 1154777 Company number: 08548208

Healthwatch Central West London
Unit 5.22
Grand Union Studios
332 Ladbroke Grove, London W10 5AD

www.healthwatchcwl.co.uk
tel. 020 8968 7049
info@healthwatchcentralwestlondon.org
twitter@healthwatchCWL

2

